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The Eastern Regional Health Authority 
Hosts Community Consultations 

The ERHA recognises that feedback 

is one of the most effective tools in a 

manager’s tool kit and has resumed  

Community Consultations with effect 

from September 14, 2022 to         

November 28, 2022 in our seventeen 

health facilities.  

The meetings provide an additional 

avenue for members of staff and the           

community to meet the management 

team to receive updates on the 

achievements and other                

developments within the Authority.  

They are also encouraged to share 

their views and discuss ways to      

improve the health services being 

offered.  

Staff and members of the public at Mayaro District Health Facility Community Consultation 
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To date residents from Valencia, Cumuto, Sans 

Souci, Rio Claro, Sangre Grande, Mayaro, Toco, 

Matura and Cumana have come forward and 

stated their concerns and offered their          

suggestions and praises especially for the      

dedication and commitment of staff responding 

to the COVID-19 pandemic.  

Common concerns raised centered around    

shortage of parking at heavily utilised health    

facilities in Sangre Grande, reintroduction of the 

Wellness Centres and accessing medication 

when it is not available on site.  

Members of the management team led by Mr. 

Ronald Tsoi-a-Fatt, Chief Executive Officer      

responded to the questions and informed that 

additional parking will become available with the 

opening of the New Sangre Grande Hospital in 

2023.  It was also stated that the Wellness    

Centres were reopened and Wellness Fairs are 

being hosted in each community.  Persons were 

also informed that inter facility arrangements 

will be made to deliver medications from one 

facility to another to provide easy access to     

clients.  Members of the public were also        

updated on a new process to reengineer the   

client referral system for additional health      

services.  This involves the facility staff liaising 

with the relevant departments within the         

Authority to get the confirmed appointments for 

the required service on behalf of the clients.  

Mr. Ronald Tsoi-a-Fatt thanked the clients for 

providing information to clarify what is required 

to meet their needs and for their interests in 

partnering with the ERHA to improve the        

delivery of healthcare in the community. He     

further stated that from discussions such as 

these ideas are generated to change             

weaknesses into strengths and threats into      

opportunities.  

The Eastern Regional Health Authority                              
Hosts Community Consultations (cont’d) 
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Your Views Matter - Staff Consultations 

Members of staff at the ERHA were invited to 

participate in Staff Consultations to provide their 

views and suggestions to ensure that we         

continue to improve the quality of life of our      

clients and our work environment.  

The Consultations were scheduled during the    

period September 14, 2022 to November 28, 

2022 at each health facility and preceded the 

Community Consultation. 

Staff engaged members of the Management 

Team as they highlighted issues affecting them 

in their facilities.  Mr. Ronald Tsoi-a-Fatt, Chief 

Executive Officer was present at the meetings 

and participated in the discussions which        

generated several solutions.   

Members of staff were informed that their views 

matter and were encouraged to continue to    

focus on new ways to improve the services we 

offer. 
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During the brief opening programme, Mr. 

Ronald Tsoi-a-Fatt, Chief Executive Officer in his 

remarks informed persons about the importance 

of maintaining a healthy lifestyle and             

encouraged them to make choices that will     

reduce the common risk factors of Non-

communicable diseases. He urged persons to 

stop viewing their health as illness, to think 

about their health before they get ill and to also  

adopt a lifestyle where they eat more fruits, 

drink water and exercise.  

Also featured on the programme was the      

Medical Social Work Department, Baby Friendly 

Hospital Initiative, Dental, Food and Nutrition           

Department, Family Planning, Men’s Health,  

Mayaro Police Service, True Response Services 

Limited and Agostini Agri Division.  

At the end of the programme, guests were      

invited to visit the health booths to access     

services such as Blood Pressure Testing,       

Glucose Testing, HIV Testing, Vaccination, Pap 

Smears among others. Counseling services were 

also provided by the Pharmacy, Food and      

Nutrition and Medical Social Work Departments. 

Highlights of Wellness Walk and Health Fair 

Neonatal Intensive Care Unit Awareness Month 

During the month of September staff at the   

Sangre Grande Hospital, Neonatal Intensive Care 

Unit (NICU) conducted sensitisation sessions 

with members of staff and the public  to raise 

awareness and honour patients, family and staff 

in the NICU unit. 

Internationally NICU awareness month is        

celebrated in the month of September every 

year culminating with NICU day on September 

30.  

 

Over 100 persons          

participated in a Walk-a-

thon and Community 

Health Fair which was held 

at the Mayaro District 

Health Facility Car Park on 

September 2, 2022. The 

event was hosted in       

collaboration with USAID 

and UNICEF to encourage 

persons to take control of 

their health. 
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The main aim of this outreach was to promote 

community health and wellness. Members of the 

Sangre Grande community were provided with  

information to assist them to reduce the risk of    

developing non-communicable chronic diseases 

and their risk factors.  

The Health Education and Nutrition Departments 

facilitated two interactive and informational 

booths where they promoted healthy eating and    

regular exercise. At the booths, educational   

pamphlets and handouts were also distributed 

and the travelling public were engaged in       

conversation regarding their health. 

Persons participated in fun games such as    

skipping, jumping jacks and using the hula hoop 

to win tokens. There was also a health trivia 

booth which tested participant’s knowledge on a 

range of health topics and healthy lifestyle     

practices.  

Persons were encouraged to eat healthy, engage 

in regular physical activity, manage stress, stay 

hydrated and be their neighbour’s keeper. They 

were also advised to invest in their health and 

wellbeing and encourage others to do the same.  

Staff interacted with approximately 75 persons 

during the outreach. 

“Our Neighbourhood, Our Health,” was the main theme of 

this years’ Caribbean Wellness Day which is observed on the      

second Saturday of September each year.  

This years’ theme focused on neighbourhoods as drivers and    

promoters of health. The neighbourhoods in which we live, play 

an important role in fostering healthy lives and creating social 

cohesion. With this in mind, the Health Education Department 

St. Andrew/St. David hosted a Neighbourhood Health and    

Wellness Outreach on Thursday 29th September from 9:00 a.m. 

to 2:00 p.m. in Sangre Grande in the vicinity Miguel Moses and 

Zrada.  
Kezia Philip, Health Education Officer,                 
St. Andrew/St. David 

Our Neighbourhood, Our Health 

Baby Friendly Hospital Initiative 

 

The Baby Friendly Hospital Initiative (BFHI) Unit 

and Organisational and Employee Development   

Department conducted a meeting to update 

members of the Management Team and chart 

the way forward to achieve accreditation of the 

Sangre Grande Hospital as a Baby Friendly    

Hospital.  

The Baby Friendly Hospital was first introduced 

by the World Health Organization and the     

United Nations Emergency Fund. When this     

initiative was established to promote and       

support breastfeeding and it is guided by the 

Ten Steps to Successful Breastfeeding.  

At the meeting the trainers highlighted their 

achievements thus far which included the        

reintroduction of the twenty one hour            

sensitisation for maternal and infant staff and 

the three hour sensitization for non clinical staff. 

These sessions will ensure that clinical and non 

clinical staff have sufficient knowledge,         

competence and skills to promote and support 

breastfeeding. 

Those in attendance included members of staff 

from Nursing, Quality, Health Education,          

Corporate Communications and the Senior      

Dietitian. 
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Physical Activities for all ages 

Physical activities are beneficial to people 

of all ages.  

It is proven to provide significant benefits to 

one’s health, as well as prevent and manage   

diseases.  

To educate clients on the benefits of physical 

activities the Health  Education Department of 

County  St. Andrew/St. David, conducted a     

series of lectures for  persons of all ages during 

the month of September. 

715 clients of the Chronic Disease, Child 

Health, Ante Natal, Post Natal and Health Office 

clinics at Valencia Outreach Centre, Toco,      

Sangre Grande Enhanced and Manzanilla Health 

Centre were provided with significant             

information on the benefits of exercise during 

the lectures. The amount of physical activities       

required for persons during all stages of life   

including, childhood, adolescence, adulthood 

and late adulthood was outlined. 

Some benefits of engaging in regular physical 

activities include improving brain function and 

mental health, weight control, strengthening of 

bones and muscles. Physical activity can also 

improve persons ability to cope with labour pain, 

aid in postpartum recovery and significantly    

reduce the risk of developing non-communicable 

chronic diseases (NCDs). For older adults and 

those living with NCDs exercise reduces the risk 

of falling, improves balance as well as control 

blood pressure and blood sugar levels. 

The World Health Organization recommend that 

preschool-aged children should be active 

throughout the day, while children ages 5 to 17    

require 60 minutes of physical activity every 

day. Pregnant women and adults should aim to  

exercise at least 150 minutes per week. 

World Suicide Prevention Day 2022  

According to the World Health                   

Organization (WHO) 703,000 people      

commit suicide annually.  

The International Association for Suicide         

Prevention in conjunction with the WHO         

established World Suicide Prevention Day in 2003 

to bring attention to suicide and reduce the     

stigma around suicide.  

It is celebrated on the 10th September annually. 

The theme for this year celebration is “Creating 

hope through action”. It is believed that we 

can reduce the suicide rate by educating the 

public on suicide, encouraging them to take     

action and by supporting persons struggling with 

suicidal thoughts.  

MYTHS AND FACTS ABOUT SUICIDE  

MYTH: Someone who is suicidal is determined to         

             die.  

FACT:   While people with previous suicidal     

              attempts are at increased risk of future        

              suicidal behaviour, the vast majority of   

              those who survive go on to live and thrive. 

 

MYTH:  Only people with mental disorders are          

     suicidal. 

FACT: People with mental disorders are not       

            affected by suicidal thoughts and not all     

            people who are suicidal have a mental health    

            disorder. It is possible to have good mental     

             health and feel unable to cope with life. 

For assistance visit: https://health.gov.tt/mental-health-resources or contact the Trinidad and Tobago 

Call the Suicide Hotline: 800-5588, 220-3636, 645-2800 
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Wellness Walk Continues 

The Eastern Regional Health Authority Wellness 

Coordinating Unit in collaboration with the      

Mayaro Wellness Centre Committee continued its 

Wellness Moves Health Walk on September 18, 

2022 in the Mayaro Community.   

The purpose of the event is to raise awareness 

on healthy eating, encourage members of the 

community to engage in physical activities and 

to adopt a healthy lifestyle.  

It is also envisioned that the wellness walk will 

be a catalyst to revitalise the ERHA wellness   

programmes and promote the wellness centre in 

the communities.  

During the programme, which was hosted at the 

Mayaro Civic Centre health screening was     

conducted by nursing staff from the Mayaro   

District Health Facility.  

Tricia Bramble, District Health Visitor    engaged 

the participants on the importance of exercise 

followed by Sydell Gibson-Mahabir, Public Health 

Nutritionist who discussed healthy eating habits. 

Participants then engaged in an aerobic and 

zumba workout session to end the program.  

The Wellness Coordinating Unit continue to    

partner with Wellness Committees and           

organisations within the communities to         

promote the initiative and to invite new       

members to join the team.  

Pressure Ulcer Training at Homes in the Eastern Region 

Pressure ulcers indicate the quality of care a   

patient experiences and can cause conditions 

such as sepsis which can be fatal, and cause 

cellulitis, bone and joint infection.  

Recognising the need for proper training and as 

part of the Dynamic Ward Initiative, the Head 

Nurse and staff of Ward 5 continued their      

project on Prevention and Management of     

Pressure Ulcers. They visited the Edghills and 

Bridge of Hope Homes in  Sangre Grande on 

September 27, 2022 to conduct training       

sessions.   

Staff at the homes were taught how to identify 

at-risk persons for ulcers, the signs, cause,    

stages and prevention of pressure  ulcers.     
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Guayaguayare Outreach Centre Wellness Day   

Developing a solution oriented culture 

After 32 months the ERHA’s Management Team 

met face-to-face on September 07, 2022 at the 

North Eastern Community Centre for their     

Management Team Meeting which was moved to 

a virtual platform to adhere to the social          

distancing and assembly guidelines during the 

height of the COVID-19 pandemic. 

The Management Team Meeting, as it is       

commonly known is an integral tool in the    

management-process of the Authority. The   

managers were happy to come together in the 

same space to discuss issues, monitor progress 

and explore services to solve problems to        

enhance delivery and fulfil the mission and vision 

of the Authority. 

The Managers were welcomed by Mr. Ronald 

Tsoi-a-Fatt, Chief Executive Officer who chaired 

the meeting and guided the team through the   

agenda. Following the delivery of the progress 

reports by the respective heads, the Chief        

Executive Officer outlined a number of case 

studies relevant to key areas of operation in the 

Authority and engaged the team in meaningful 

discussion during the organisational                

development exercise.  

The CEO was ably assisted by the General    

Manager-Operations and General Manager-

Human Resources who conducted two table top 

exercises.  The discussions generated several 

alternative approaches that Managers and their 

teams can utlilise to bring about positive        

outcomes. 

The Guayaguayare Outreach 

Centre held a Wellness Day on 

September 21, 2022 at the      

Centre. During the event over 

200 clients visited the health 

booths for basic screening such 

as Blood Pressure Testing; Body 

Mass Index (BMI) Pap Smears; 

Breast Examinations; HIV      

Testing; Vaccination and Dental 

Examinations. 

Persons were also encouraged to 

engage in a healthy lifestyle by 

eating healthy, planting their own 

foods and to engage in physical 

activities. An aerobic session was 

conducted to demonstrate some 

easy exercises that can be done 

daily. They also learnt how to 

prepare some simple healthy 

dishes from the food and         

nutrition demonstrations and 

were provided with health         

information on various topics 

during the health education     

lectures to empower them to 

make informed decisions.  
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Breastfeeding Pop Up Booth 

Over 60 persons were informed on the benefits of           

breastfeeding for baby and mother at an Eastern Regional 

Health Authority pop-up booth in front of Maharaj                

Supermarket in Sangre Grande on August 30, 2022. 

The booth was facilitated by members of the  Breastfeeding 

Coordinating Unit and the Health Education Department.     

Information  leaflets  were also distributed to nearby        

businesses. 

 

Happy Republic Day 
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The Eastern Regional Health Authority (ERHA) strives to preserve life and property by recognising 
that a prompt, efficient response to emergencies is reached through proper emergency planning, 
procedures and training. 
 
A system of Safety Wardens has been established throughout the ERHA to assist in the orderly 
evacuation of any building during an emergency situation (e.g. Natural disasters, chemical spill, fire 
etc). 
 
The ERHA Safety Warden Programme is carefully designed to train persons so that they will be able 
to respond to emergencies and provide a process for evacuating people from danger, protect assets 
and property and restore operations to normal as quickly as possible.  
 
All safety wardens receive training on an annual basis. Training is done by internal and external 
parties. Upon completion, a certificate is awarded to the participants and they are provided with 
specialised gear to assist with their identification as a Safety Warden. 
 
If you are interested in becoming a Safety Warden, kindly contact your OSH department at your 
respective unit or email the OSH Department at OSHDept@erha.co.tt. 
 
Here's how you can identify the Safety Warden/s in your building please look for the Occupational 
Safety Wardens sign. 

Safety Warden Programme 

 
Submit your answers to OSHDept@erha.co.tt for the Word Scramble for a chance to win 
prizes. The first 5 correct submissions will be awarded. 
 
 

  Activity Safety Word Scramble 
 
EOSROAL 

REIF IENSIURTHGER 

ECIACTND 

LEPSPIRY EHWN ETW 

MMFLEABLA 

Safety Warden Sign  

mailto:OSHDept@erha.co.tt
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 Submit Articles / Pictures for the ERHA’s Newsletter by the 20th of each month to 

corpcomm@erha.co.tt 

Website : www.erha.co.tt ERHA Trinidad & Tobago 
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Sangre Grande Hospital 

Ojoe Road, Sangre Grande                                      

Tel: 226-4744/668-2273                                  

Fax: 668-4368 

Mayaro District Health Facility 

Pierreville, Mayaro                                  

Tel: 226-1575/630-1258/9                                             

Tel/Fax: 630-1257 

Biche Outreach Centre   

Canque Village                                 

Biche                                                       

Tel: 668-9053 

  

Brothers Road Outreach Centre 

Brothers Road 

Tabaquite 

Tel: 656-2547 

  

Coryal Outreach Centre 

Balata Hill Road and Cumuto Main Road                                                             

Coryal                                                                

Tel:484-1368/668-8066 

  

Cumana Outreach Centre 

Toco Main Road                                    

Cumana Village, Cumana                        

Tel: 226-1134/670-8250 

Cumuto Outreach Centre 

Main Road                                                                

Cumuto                                                                   

Tel: 226-1106/643-9075 

  

Grande Riviere Outreach Centre 

Hosang Street                                               

Grand Riviere                                                   

Tel: 670-8264 

  

Guayaguayare Outreach     

Centre 

Guayaguayare Road, 

Guayaguayare                                         

Tel: 226-4090/630-8777 

Manzanilla Outreach Centre 

Eastern Main Road                                                

Manzanilla                                                               

Tel: 226-1111/668-2063 

  

Matelot Outreach Centre 

Main Road                                                   

Matelot                                                      

Tel: 670-2428 

  

Matura Outreach Centre 

Toco Main Road                              

Matura                                                  

Tel: 226-1261/668-6276 

Rio Claro Health Centre 

De Verteuil and Dougdeen Street,                           

Rio Claro                                                                 

Tel: 226-1104/644-2236/644-0181   

Sangre Grande Enhanced Health     

Centre 

Ojoe Road                                                      

Sangre Grande                                                

Tel: 226-1102/668-2509 

  

Sans Souci Outreach Centre 

Main Road                                          

San Souci                                            

Tel: 670-2382 

Toco Health Centre  

Paria Main Road, Toco                                            

Tel: 226-1576/670-8277 

  

Valencia Outreach Centre                           

Alexander Street                                              

Valencia                                                              

Tel: 226-1260/667-8197 

Satellite Dialysis Unit,                                 

Narine Ramrattan Building                           

Naparima/Mayaro Road,                               

Rio Claro                                             

Tel: 226-9000 


